YTBEPXKJIAIO
Jlupextop MOY I[O

a nr*.:,:__‘, r‘h"utﬂi b,
vacoBa n B¢ 4/56

Ilosi0:xenue

0 MOPHAJAKE PACCMOTPEHHSs O0OpameHuil rpaxkIaH 78

B MYHHUIUIIAILHOE 00Pa30BaTeIbHOE YUPEIKACHHUE JOIIOIHUTEIBHOIO 00pa30BaHuUs
[{lenTp anumarmonHoro TBopuecTBa «llepcrniekTrBay

1.00mue MOJI0KEHHSI

1.1. Hacrosimee nmonoxeHnue pa3padoTaHo B COOTBETCTBHUH C:

- Koncruryuueit Poccuiickor @enepanuu;

- ®enepanbHbIM 3aKk0HOM 0T 02.05.2006 No 59-@3 «O nopsiake paccMOTPEHHUsT OOpaIeHUH
rpaxkaan Poccuiickoit Denepanuu»;

- ®enepanpHbiM 3aK0HOM 0T 27.07.2006 Ne 152-03 «O nepcoHalbHbIX JaHHBIX ),

- MenepanpubiM 3ak0HOM OT 09.02.2009 Neo 8-D3 «O06 obecnieueHHH JOCTYyNA K
HH(OpMALIMH O AEATEILHOCTUA OCYJAPCTBEHHBIX OPIaHOB M OPraHOB MECTHOTO
CaMOYIIPABJICHUS »;

- ®epepaybHBIM 3aK0HOM 0T 27.07.2006 Ne 149-D3 «O6 nnpopmanmu, HHGOpMAITHOHHBIX
TEXHOJIOTHSX U O 3alUTe HHPOPMALIUK »;

- Vkazom IIpesunenra Poccuiickoit @enepanuu ot 17.04.2017 Ne 171 «O MOHHTOpHHIE
M aHAJIU3€ PE3YIBTAaTOB PACCMOTPEHUS OOpaICHUN IPaXKIaH U OpraHu3aIim ».

1.2. Opraamsanus paOOTBI C THUCBMEHHBIMM ¥ YCTHBIMH OOpalieHMsIMH TpaXxJIaH B
MYHULUIIAIBHOE 00pa30BaTeIbHOE YYPEKACHHE JOMOJHUTENBHOrO obOpasoBaHus LleHTp
anumanmonsoro teopuectna «IlepcnekruBay (nanee MOY J10 LIAT «IlepcnextuBay), a Taioke
¢ obpamenusmu rpaxiaan Ha caiit MOY J10 AT «IlepcnekruBay, N0/DKHA 0OeCrieduBaTh
HEOOXOMMBIE VCJIOBHS JUISI OCYUIICCTBICHUS NPEAOCTABJIICHHOIO W TapaHTUPOBAHHOIO
rpakgadaM Konctutyuueir P® mnpasBa oOpamarbcd ¢ NPEUIOKCHUSAMH, 3asABICHUAMH H
’Ka100aMH B IMMCHhbMEHHOM M YCTHOM (popme.

1.3. PacciieoBanye HapyLIEHHH HOPM PO(HECCHOHATBHOM ITUKH N1€JarOrMYECKUM PaOOTHUKOM
MOV 1O HAT «llepcrnextuBa» MOXeET OBITH IPOBEJCHO TOJBKO IO IOCTYIHMBIICH Ha HETO
000CHOBaHHOM )ay100e, IMOJaHHOM B MUCEMEHHOHN (hOpME.

1.4. B nacrosimem I10105KCHIHA HCITOIB3YFOTCS CICAYIOIIHME OCHOBHBIE TCPMHHBI:

1) obOpaienue rpax/jaanuHa (Jainee — oOpaleHue) — HalpaBJICHHBIC JIOJDKHOCTHOMY JIMILY
MOY J10 LIAT «IlepcriekTrBa» B MUCHMEHHOU opMe WK B (opMe 3IIEKTPOHHOTO JJOKYMEHTa
NpeUIOKEHHE, 3asBJICHUE WM XKajlo0a, a TakKe yCTHOE OOpalleHue rpakK/1aHuHa;

2) TMpemoXKEHHEe — PEKOMEHJalMs TIpakJaHWHA, HalpaBJIieHHas Ha YIy4IICHUE
nestensHOCTE MOY J1O LHAT «llepcriektuBay;

3) 3asBJIEHHE — MPOCK0a rpdKAaHUHA O COJACUCTBUM B PCAIM3allMU €r0 KOHCTUTYLIIHOHHBIX
mpaB M cBOOOJ MM KOHCTHTYIHMOHHBIX IpaB M CBOOOJ IPYrHX JHMI, JMOO COOOIICHHE O
HApYIIEHHH 3aKOHOB M MHBIX HOPMATHBHBIX IPaBOBBIX aKTOB, HENOCTaTKax B pabote
koutektuea MOV JIO LIAT «llepcniexktuBay, JM00 KPUTHKA JEATEIBHOCTH padOTHUKOB MOY

J1O LIAT «llepcuiekTuBay;
4) samoba — mpock0a rpakJaHuHa O BOCCTAHOBJICHWH WIIH 3alIMTE €r0 HapyIICHHBIX IIPaB,

CBOOO MJIK 3aKOHHBIX HHTEPECOB JIMOO mpaB, CBOOOI WJIK 3aKOHHBIX HHTEPECOB JIPYTUX JIULL.
[ToBTOPHBIMH CUYHUTAIOTCS OOpAIlEHMs], MOCTYIUBIIKE OT OJHOIO M TOIO >K€ JIMLA II0

OHOMY H TOMY JK€ BOIPOCY, €CJIA CO BPEMEHH IOJAaYd IIEPBOTO HMCTEK CPOK PacCMOTPEHHUS

WJIMA 3asBUTEJIb HE YJIOBJIETBOPEH JIAHHBIM €My OTBETOM. lIucbma oHOro M TOro e jauua u 1o
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OJJTHOMY M TOMY € BOIIPOCY, MOCTYIHUBIIUE J0 HUCTEUCHHUS CPOKA PaCCMOTPEHHUS, CUYUTAIOTCH
[IEPBUYHBIMHU.

AHOHMMHBIMHM CYHTAIOTCS IIMCbMa TpaxaaH ©0e3 ykazaHus GamMwiny, ajapeca,
CJIEIOBATEILHO, TaKKe oOpaleHus OyaAyT ocTaBaThCs 0O€3 OTBETA.

?

2. Opranmn3zanusi 1eJI0ONPOU3BO/JACTBA

2.1. OTBETCTBEHHOCTh 3a OpPraHU3alU0 ¥ COCTOSIHUE JEJIONPOU3BOACTBA II0 IIHMCbMaM H
YCTHBIM oOpalneHusiM rpaxzaaH, oopamenusMm Ha caut MOY J10 LIAT «llepcriektuBa» HEceT
nupexktop MOY J10 LIAT «llepcrigkTrBa». OTBETCTBEHHOCTH 3a COCTOSIHUE JCJIONPOU3BO/ICTBA
10 IMCbMAaM M YCTHBIM OOpallleHHsSM IpakKJaH HECET yIMOoJHOMOYeHHbIH corpyaHuk MOVY J10
LIAT «llepcriektuBay.

2.2. IIpunsiTHE pelICHUS O PACCMOTPEHUIO OOpAIIEHUN IPpaXKIaH OCYILIECTBIISIECTC JUPEKTOPOM
MOY J10 LHAT «llepcnexkTuBany.

2.3. HernocpeACTBEHHOE MCIIOJIHEHUE I[MOPYYEHHU 10 pe3yJbTaTaM PacCMOTPEHHs OOpaleHui
rpaxJaH ocymectBisieTcs 3amectutensimu gupekropa MOY JIO LAT «llepcnekruBay,
[JAaBHBIM OyXrajarepoM, OyXraaTrepoM, pYKOBOJUTEISIMU CTPYKTYPHBIX IIOApPa3/CICHUH
(oTHeNIoB), mejaaroramMy, METOAUCTaMM, TEXHHUKaMH, JIaDOpaHTaMU, KOTOPBIE IMPEIOCTaBIISIOT
HEOOXOMMYI0 MH(pOpMaIHI0 1Mo (akTy oOpaimeHus, 0QOPMIICHHYIO B BHIE CIIY)XKCOHOM HIIH
O0BSICHUTEIHbHOM 3aIIUCKH.

2.4. IlucemMennoe obparenue, a takke oopamenue Ha cait MOY J1O LIAT «llepcekTuBay
MOJUIC)KUT 0053aTEJIbHOM PErucTpallid B JKypHAJIE y4e€Ta B T€YECHUE TpPEeX IHEH C MOMCHTaA
noctymienus B MOV J10 LHAT «llepcnektuBa» corpynaukom MOV J1O LIAT «llepcnexkTuBay,
OTBETCTBEHHBIM 34 BEJICHUE JACJIONPOU3BOACTBA.

2.5. Jlenonpou3BOJACTBO 10 OOpallleHUsIM TIpakJaH BeACTCS OTACIBHO OT JAPYTHX BHUIOB
nenonpousBojcTBa. IluceMa rpaxkaaH Iocjae pEerucTpalvd U O(QOpMIICHHS PE30JIIOIUU
mupekropa MOY J1O LIAT «llepcniextuBa» nepenaroTcs Ha HCIIOJIHEHHE COOTBETCTBYIOLIEMY
JOJDKHOCTHOMY JIUILY.

2.6. ITucemennoe obpainenue, a takxke odpamenue Ha cat MOY JIO LIAT «llepcnexruay,
COZIEpIKAlllee BOIPOCHI, PEIIEHHE KOTOPHIX HE BXOJUT B KommereHuuio aupexropa MOY JIO
[IAT «llepcriekTuBa», HaIpaBJIsSeTCd B TEYECHUE CEMHU JHEH CO JIHA PpPErucTpanuu B
COOTBETCTBYIOIIMHA OpraH Ui pELIEHUsS IIOCTAaBJICHHBIX B OOpallleHHHd BOIPOCOB ¢
YBEJOMJICHHEM I'PXKJaHNHA, HAIIPABUBLIETO OOpaleHuE.

2.7. IIuceMenHoe obOpainenue, a Takxke oopamenue Ha caut MOY J10 LIAT «llepcnekTuBay,
nocrynusmee B MOV JIO LIAT «IlepcnektuBay, paccmarpuBaercs B TedeHue 30 THEH CO JHS
pPErUCTpPALIMH.

2.8. B ucxkmounrtenpHeix ciaydasx aupekrop MOY J10 LIAT «llepcnextuBay BripaBe MpPOJUIUATE
CPOK paccMOTpeHHUs oOpaienisi HEe Oosnee yeM Ha 30 aHEH, yBEJIOMHMB 00 3TOM I'paXKJIaHUHA,
HaIIpaBUBIIEro OOpalllcHHUE.

2.9. Obparenne, MOCTYIMUBINEE JOKHOCTHOMY JIMILy B COOTBETCTBUM C €r0 KOMIIETCHIIHEH,
MOJJICKUT 0053aTEIbHOMY PACCMOTPEHHIO.

3. [IpaBa rpakaaHuHa NPH PAacCMOTPEHHH 00pameHusI

3.1. IIpu paccmoTpeHnu 00palleHus JODKHOCTHBIM JIMIIOM IpaKIaHUH UMEET IIPaBo:

- IPEACTaBJIATH JOMOJHHUTEIbHBIE JOKYMEHTHI U MaTepHUaiIbl THO0 oOpaiaTses ¢ Mpoch0oi
00 ux UCTpeOOBAHHMH, B TOM YHCJIE B DJIEKTPOHHOHU (popme;

- 3HAKOMHTBCS C JIOKYMEHTaMH M MaTepuajaMH, KacarollMMHCI PaCCMOTPCHUS
oOpallleHus, €CJIH TO HE 3aTparuBaeT IpaBa, CBOOOJbI U 3aKOHHBIE MHTEPECHI APYTHX
JIALL; | :

- II0JIy4aTh IHMCHbMEHHBIH OTBET IIO CYUIECTBY IOCTABJICHHBIX B OOpallleHHH BOIIPOCOB,
YBEJAOMJIEHHE O Iepeajipecal MIChbMEHHOr0 OOpallleHUs] B TOCYAapCTBEHHBIM OpPraH,

9) :



OpraH MECTHOIO CaMOYIIPaBJICHHs WM JOJDKHOCTHOMY JIMIY, B KOMIIETCHIIUIO KOTOPBIX
BXOJUT PEIICHKE MOCTABJICHHBIX B 00paIleHUH BOIPOCOB;

- obpamarbcs ¢ Kamobol Ha MPHHATOE MO OOpaeHWIO pEIIeHHe WM Ha JIEHCTBHE
(6e3neicTBHE) B CBS3M C PACCMOTPEHHMEM OOpallCHUs B aJIMMHUCTPAaTUBHOM H (MJIn)
cy1e0HOM TOPS/IKE B COOTBETCTBUH C 3aKOHOJIATENILCTBOM Poccuiickon Qenepauuu;

- oOpamarscs ¢ 3asSBJICHUEM O IIPEKPAICHHH pacCMOTPEHUS oOparmenus.

4. TapanTuu 6€30MACHOCTH IPAXKIAHHHA B CBSI3H C €0 00pamenneM

4.1. 3amperaercs MpeciieI0BaHNue TPAXKIAHUHA B CBS3H C €ro 0OpalleHHeM B roCyJIapCTBEHHBIN
OpraH, OpraH MECTHOTO CAMOYIIPABJICHHUS MK K JJOJDKHOCTHOMY JIMILY C KDHTHKOH J€ATEIbHOCTH
yKa3aHHBIX OPraHOB WJIM JIOJDKHOCTHOTO JIMIA JIMOO B IEISX BOCCTAHOBJICHHS WM 3aIllATHI
CBOMX TIpaB, CBOOO/ ¥ 3aKOHHBIX HHTEPECOB JIMOO Mpas, CBOOO/T U 3aKOHHBIX HHTEPECOB PYTUX
JIUIL. ﬂ

4.2. ITpu paccMoTpeHUU OOpaIeHus He JTOMyCKaeTCs pasrﬂan}eHHe CBEJICHUM, COZEpKAIIUXCS B
oOpalleHny, a TaK)Ke CBEJCHHM, KacarolMXCs YaCTHOM XU3HHU IpaKJIaHMHA, 0e3 ero coracus.
He sBiusiercs pasrialleHMeM CBEJICHHM, cOJepKauXcs B OOpalleHuH, HalpaBICHHUC
MUCBMEHHOTO O0paIeHus B TOCYIapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIIPABJICHUS WIIH
JTO/PKHOCTHOMY JIHITY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PELICHUE TIOCTABJIECHHBIX B 00PAIICHUH
BOITPOCOB.

5. TpeGoBanusi K NHCbMEHHOMY 00paIEeHHI0

5.1. I'paxx1aHUH B CBOEM IMCHMEHHOM OOpamieHuH B 00s3aTETBHOM IOPAIKE YKa3bIBacT
baMuIMI0, WM, OTYECTBO COOTBETCTBYIOIIEIO JAOJDKHOCTHOIO JIMIA MO0  JIOJKHOCTB
COOTBETCTBYIOILETO JIMIA, 4 TAK)KEe CBOM (PaMUIIHIO, HMs, OTYECTBO (IOC/IE/IHEE — IIPH HaJIMYUHN),
[IOYTOBBIA aapec, II0 KOTOPOMY JOJDKHBI OBITh HAIlpaBJICHbI OTBET, YBEIOMJIICHHC O
Mepeajpecaniy OOpaIeHus, W3jaraeT CyTh MpPEUIOKEHHs, 3asABJICHUS WM JKalOOBI, CTaBHT
JIMYHYIO TIOJIITUCH U JIaTy.

5.2. B cinyyae HEoOXOAMMOCTH B IOJATBEPXKIACHHE CBOMX JIOBOJOB IPaKIaHWH IPUIAracT K
MACEMEHHOMY OOPAIIEHHIO JOKYMEHTHI U MaTepHalIbl JIH0O UX KOTIHH.

5.3. OGpaienue, MOCTYMUBIIEE JODKHOCTHOMY JIMIY B (opMe 3JIEKTPOHHOIO JOKYMCHTA,
[O/UIEKUT PACCMOTPEHHIO B IOPs/IKE, ycTaHOBIeHHOM HacTosumM [lonoxennem. B oOpaieHuu
rpakJaHHH B 00S3aTEILHOM MOPSIKE YKa3hIBa€T CBOM (aMUIIHIO, UM, OTIECTBO (mocienHee —
MpY HAIMYMH), aJPEC DJIEKTPOHHON IMOYTHI, €CIM OTBET HO/DKEH OBITH HANpaBJICH B bopme
5IEKTPOHHOrO JOKYMEHTa, M IOYTOBBIA ajpec, €CIM OTBET JOJDKCH ObITh HANpaBjieH B
nmuchbMeHHON dopMme. I'paXIaHWH BIpaBe NPUIOKHATH K TaKOMy OOpalIeHHI0 HE0OXOIUMBbIE
JIOKYMEHTBl U MaTepHaJibl B PJIEKTPOHHOM (hopme JIMOO HANMPABUTH YKA3aHHBIC NOKYMCHTBI U
MaTepHasbl WM UX KOMUU B MUCBMEHHOM (popMme.

6. Ilopsnox odopmiiennsi, npreMa H pacCMOTPEHHsI 00paeHHH
yepe3 cepBuc «O0pamenns HA CAHT»

Cepauc «OOpalleHus Ha CaliT SBJISETCS JONOJHUTEILHBIM CPEICTBOM UL obecneueHus
Bo3MoxkHOCTH obpamenuii rpaxaad B MOY J1O LIAT «llepcnextuBay.
6.1. OGpamenns, HalpaBlIeHHBIE B SJEKTPOHHOM BHJIE Ye€pe3 O(QUIHATbHBIA CauT MOY 1O
[IAT «IlepcriekTHBay, PErUCTPUPYIOTCS M PAaCcCMATPUBAIOTCS B COOTBETCTBUM C HACTOALIHM
[TonoxeHnuem.
6.2. B oOpameHun TpaxJaHWH B 00s3aTCIIBHOM TOPSAJKE YKa3bpIBaCT CBOU baMuInoo, UM,
OTYECTBO (MOCJIEHEE — MPH HAJIMYUK), aJApeC DJICKTPOHHOM IMOYTHI, €CIIH OTBET AOJDKCH OBITH
HaTpaBJieH B (OpMe 3JIEKTPOHHOIO JIOKYMEHTa, M MMOYTOBBIM a/IPEC, €CIIM OTBET J0JDKCH OBITH
HalIpaBJIeH B MUCbMEHHOMN (hOpME.



6.3. Ilepen oTmpaBKOM 3JIEKTPOHHOTO OOpalICHUS TPAXKIAHUHY HEOOXOIMMO IIPOBEPUTH
IIPABUJIBHOCTS 3aII0JTHEHUS] AaHKETHI.

6.4. B ciyuyac BHeCeHMs B aHKETy HEKOPPEKTHBIX MM HEJOCTOBEPHBIX JAHHBIX (B IOJIAX,
SIBJISIOLIAXCS 00s13aTEeIbHBIMH JIUTS 3aII0JIHEHMS) OTBET Ha OOpaIlleHUE HE JIaeTCsl.

6.5. O6paienue MOXKET ObITh OCTaBJIEHO 0€3 0TBETA TI0 CYLIECTBY C YBEJIOMJICHUEM 3aBUTEIIA O
IIPUYUHAX TIPUHSTUS TAKOTO PEIIECHUS, ECIIN: |

- B HEM COJIEPXKUTCSI HELIEH3YpHAas JICKCHKA, OCKOPOUTEJIbHBIE BEIPAKECHHUS,

- TEKCT MMCBMEHHOro oOpallleHUs HE MOAAACTCs IPOYTECHHUIO;

- B OOpalmeHuHM TpakJaHWHA COJIEPXKUTCS BOIPOC, HA KOTOPBIM €My  HEOJHOKPATHO
TAaBAJIUCh IHMCbMEHHBIE OTBETHI MO CYIIECTBY B CBS3H C paHEe HaNpaBJISICMbIMU
oOpallleHusIMH, M TpPU HTOM B OOpallleHUHd HE IPUBOIATCS HOBBIC JIOBOABI HIIH
00CTOSATEILCTRA;

- OTBET II0 CYIIECTBY IOCTaBJIEHHOIO0 B OOpallleHHH BOIMpOCa HE MOXET OBITh AaH O€3
pasriameHus CBEACHHH, COCTaB/LIONIMX TIOCYIapCTBEHHYIO WM HHYIO OXPaHAECMYIO
¢eepalbHBIM 3aKOHOM TaHY.

6.6. Unudopmaius O NEPCOHAIBHBIX JaHHBIX AaBTOPOB OOpalllCHWH, HANPABJICHHBIX B
3JIEKTPOHHOM  BHJI€, XpaHUTCS H  oOpabarpiBaeTcsi C  COOMOJEHUEM  TpeOOBaHHUM
3aKoHOoaTesIbcTBa Poccuiickon denepaiiiu o NepCOHAIBHEBIX JaHHBIX.

6.7. VYBenomiieHHE O XOJE€ pacCMOTpPEHHMs OOpameHusl TpaXkKJIaHWHA HaIMpaBIsACTCS MO
yKa3aHHOMY MM aJIpeCy 3JICKTPOHHOM MO4YThI (e-mail).

6.8. I'pakIaHMH MOXET IOJIYYHTh JAJIBHEHINYI0 WH(OPMAIHMIO, KacaloIlylcs oOpadOTKH €ro
oOpalenus, Ha3BaB CBOM (haMHIIMIO, HMs, OTYECTBO M aJPEC MECTa KHUTEIbCTBA 110 TEJICPOHY:
(4852) 73-75-43 B nonenensHuK, yerBepr ¢ 10:00 mo 12:00.

7. PaccMoTpeHne odOpameHus

7.1. JIOJDKHOCTHOE JIMILIO:

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE  PaCCMOTpPEHHE
oOpalneHusi, B Cjly4ac HEOOXOJMMOCTH — C YYacTHEM TIpakAaHMHA, HAIPAaBUBIICTO
oOpalneHue;

- 3alpalldBaeT, B TOM YHCIIe B 3JIEKTPOHHOU (opMe, HEOOXOIMMBIE UIS PacCMOTPEHUs
oOpaleHuss JOKYMEHTBI U MaTepuasbl B JIPYTHX TOCYJapCTBEHHBIX OpraHax, opraHax
MECTHOI'O CaMOYIIPABJICHHS M Y HHBIX JO/DKHOCTHBIX JIMI[, 3a HCKIIOYCHHUEM CYJ/OB,
OPraHoOB JIO3HAHUS M OPraHOB IIPEJIBAPUTEIILHOTO CIICICTBUS;

- IPUHUMAET MEPHI, HANIPABJICHHBIE HA BOCCTAHOBJICHUE WJIM 3alUTy HApYILICHHBIX IPAaB,
CBOOO/I ¥ 3aKOHHBIX MHTEPECOB I'PAKIaHUHA,;

- JIae€T MMUCHbMEHHBIN OTBET 110 CYMIECTBY ITOCTABJIEHHBIX B OOpAIIEHUH BOIIPOCOB;

- YBEJIOMJISIET TpakJlaHyHa O HaIMpaBJICHUHU €ro OOpallleHUsl HA PacCMOTPEHHE B JIPYroM
roCyJIapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIIPaBJICHUS UJIM UHOMY JOJDKHOCTHOMY
JIAIY B COOTBETCTBUH C UX KOMIIETCHITUEH.

7.2. I'ocy1apCTBEHHBINM OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS HJIM JOJDKHOCTHOC JIMIIO II0
HalpaBJICHHOMY B YCTAHOBJIEHHOM IIOPSAJIKE 3alpocy TIOCyJapCTBEHHOI'0 OpraHa, oOpraHa
MECTHOT'O CaMOYIIPaBJIEHHS WM JIOJDKHOCTHOTO JIUIA, pacCMaTpPUBAIOIIUX OOpalleHue, 00s3aHb]
B TeueHue 15 mHell mpeocTaBIsTh JOKYMEHThI U MAaTEPUAIIbl, HEOOXOAUMBIE JIJIs PACCMOTPEHUS
oOpalneHus, 3a UCKJIIFOYEHUEM JOKYMEHTOB U MaTepUasioB, B KOTOPBIX COJEPXKATCS CBEIACHMUA,
COCTaBJISIONIHAE TOCYJIApPCTBEHHYIO WJIM MHYIO OXpaHsSeMylo (erepalbHBIM 3aKOHOM TaWHY, H
JUIS KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSA0K IIPEAOCTABICHHUS.

7.3. OTBeT Ha oOpal€eHHE MOIIKMCHIBACTCS PYKOBOJUTEIEM I'OCYJApCTBEHHOIO OpraHa HIIH
opraHa MECTHOIO CaMOYIIPaBJICHHS, JODKHOCTHBIM JIMLIOM JIMOO YIOJHOMOYEHHBIM Ha TO
JIALIOM. -

7.4. OtBeT Ha oOpaleHHe, MNOCTYIUBIIEE . B TOCYJAapCTBEHHBIM OpraH, OpraH MECTHOIO
caMOYTIpaBJICHUS WJIH JODKHOCTHOMY JIMILY B (pOpMeE IIEKTPOHHOI'O IOKYMEHTA, HAIIPABJISICTCS B
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bopMe IIEKTPOHHOrO JOKYMEHTA MO aJpecy AJIEKTPOHHOH MOYTHI, YKa3aHHOMY B OOpAIlCHMH,
WJIM B IUCHMEHHOM (OPME 110 IIOYTOBOMY aJipecy, yKa3aHHOMY B OOpalllCHUH.

8. Ilopsimok paccMoTpeHus OTAEJAbHBIX 00pameHni
8.1. B ciyuae, eciii B NHCHMEHHOM O0OpalieHMH He yKa3aHbl (aMumIds T'pakIaHHuHA,
HaIlIPaBUBIIEr0 OOpaIleHHWe, WJIM TOYTOBBIA aapec, MO0 KOTOPOMY JOJDKEH OBITh HaIlpaBJICH
OTBET, OTBET Ha oOpalleHrue He Jaercsa. Eciu B ykazaHHOM OOpalleHuu COAEPKATCs CBEACHHS O
OJrOTAaBJIMBAEMOM, COBEPINIAEMOM HJIM COBEPIICHHOM IIPOTUBOIIPABHOM JESIHHHU, a TaKXKe O
JIMIE, €ro MOATrOTABJIMBAIOIIEM, COBEPIIAIOIIEM HJM COBEPLUIMBLIEM, OOpallleHHUE IOJICKHUT
HaIIPaBJICHHUIO B TOCYJ@PCTBEHHBINA OPraH B COOTBETCTBUU C €10 KOMIIETEHIIMEH.
8.2. JIOJDKHOCTHOE JIMIIO IIPH IOJIYYEHHH NMHUCBbMEHHOIO OOpalieHusi, B KOTOPOM COJEepIKaTCs
HEICH3YPHBIE JTHOO OCKOPOUTEIIbHBIE BBIPAKECHUSI, YIrPO3bl XU3HH, 3J0POBBIO M HMYIIECTBY
JIOJDKHOCTHOTO JIMIIA, a TAKXKe WICHOB €ro CeMbH, BIIPaBe OCTaBHTH oOpalleHue 0e3 OTBeTa 110
CYIIECTBY IIOCTABJICHHBIX B HEM BOIIPOCOB U COOOIUTh TpaXKIaHWHY, HAIPABUBIIEMY
oOpalleHue, O HEJIOMYCTUMOCTH 3JI0YIIOTPEOJIEHUS IIPABOM.
8.3. B ciyuae, eciu TEKCT IMCBMEHHOrO OOpalieHus HE MOANACTCs IIPOYTCHMIO, OTBET Ha
oOpareHe He JaeTcs U OHO He IO UICKUT HAIPaBJICHUIO HAa paCCMOTPEHUE B TOCY1apCTBEHHBIH
OpraH, OpraH MECTHOIO CaMOYIIPaBJICHUS WM JOJDKHOCTHOMY JIMIY B COOTBETCTBHH C HX
KOMIIETEHIIMENA, O YEM B TEYEHHE CEMHM JHEH CO JHSA pErucTpanuu oOpalleHHs coo0IaeTcs
rpaXJaHUuHYy, HallpaBUBIIEMY OOpallleHue, €ClIu €ro (aMUuIvs YU IMOYTOBBIA aJpec MOIIaroTCs
[IPOYTECHHUIO.
8.4. B ciyuae, eciii B IUCBMEHHOM OOpAIlIEHUHU T'PAK/IaHUHA COJEPIKUTCS BOIIPOC, Ha KOTOPHIH
€My HEOJHOKPATHO JaBaJIUCh ITMCBMEHHBIE OTBETHI [0 CYINECTBY B CBSI3H C paHee
HaIlpaB/IIEMBIMH OOpAILCHUSMH, M IIPH 3TOM B OOpAICHUU HE MPUBOASATCS HOBBIE JOBOJIbI HIIH
00CTOSITEILCTBA, JIOJDKHOCTHOE JIMIIO JIMOO YIIOJJHOMOYEHHOE Ha TO JIMLO BIIPaBE IIPHUHSATH
pemieHre O O€30CHOBATEIBHOCTU OYEPEJHOr0 OOpallleHUsT U MpPEKpalieHHWH I[EPEIHCKH C
rpaXJaHWMHOM 110 JAaHHOMY BOIPOCY IIPH YCIOBHHM, YTO YyKa3aHHOE OOpallleHHE U paHee
HarpaBjisieMble OOpaIllCeHUs] HAMpPaBJSUIMCh B OJMH U TOT XK€ IOCYJapCTBEHHBIM OpraH, opraf
MECTHOI'0 CaMOYIIPaBJICHHS MJIK OJJTHOMY M TOMY K€ JIOJDKHOCTHOMY Jiny. O JaHHOM pElICHHUH
yBEIOMIJISETCS TPaXXAaHWH, HAIIpaBUBIINKA OOpallleHHUE.
8.5. B ciryuae, eciiv OTBET MO CYIIECTBY MOCTABJICHHOIO B 0OpAIllEHHH BOMPOCA HE MOXKET OBITH
naH 0e3 pasrialeHusl CBEJICHHUM, COCTABJIAIOIIMX TOCYJApPCTBEHHYIO WIM HHYIO OXPaHSAEMYIO
beneparbHBIM 3aKOHOM TaiHy, TpaXKJaHWHY, HaIllpaBUBIIEMY oOpaleHue, CcooO0IaeTcs o
HEBO3MOXXHOCTH JaTh OTBET I10 CYHIECTBY IIOCTaBJICHHOIO B HEM BONpPOCa B CBS3U C
HEJOIMYCTUMOCTBIO PA3IJIAIICHUS YKA3aHHBIX CBEICHUM.
8.6. B ciyuae, eciii IMPHYMHEL, 110 KOTOPBEIM OTBET I10 CYIIECTBY ITOCTABJIEHHBIX B OOpallleHUH
BOIIPOCOB HE MOT OBITh JaH, B MOCJCAYIOLIEM OBbUIM YCTPAHEHBI, I'PaXIaHUH BIIPaBE BHOBb
HallpaBUTh OOpallleHUEe B COOTBETCTBYIOIIMM TIOCYJapCTBEHHBIM Oprad, OpraH MECTHOIO
CaMOYIIPaBJICHUS UJIM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIULLY.

9. JIn4HbIA NpHEM IrpaxaaH

9.1. 3anuck rpaxxaan Ha nuunbli pueM B MOV JIO ITAT «IlepcrexTrBay OCYLIECTBISIETCS HA
OCHOBE MX OOpallleHH# O 3alMCH Ha JIMYHBIM npueM npu JudHoM nocemenud MOY 10 AT
«IlepcriekTuBa» mo axapecy: r. SApocnasns, yia. H.A. HekpacoBa, 1. 64/56 B NOHENEIbHUK H
geTBepr ¢ 10:00 no 12:00. Tenedon npuémuoii: (4852) 73-75-43.

9.2. IIpu nocTymieHuu oOpalleHus rpaXkKJaHuHa O 3allMCU Ha JIMYHBIA IIPUEM YIIOJTHOMOYEHHBIN
corpyaauk MOY JIO LAT «llepcriektuBay mpoBepseT €ro Ha COOTBETCTBHE CJIEAYIOIIUM
TpeOOBAHUSIM



1) Haymume B o6pameHuu (GaMHUIMK, WMEHH, OTYeCTBAa TIpakJaHHWHA (WJIH €ro
[IPECTaBUTENS, YIOJHOMOYEHHOIO B YCTAHOBJICHHOM 3aKOHOM IIOPS/IKE) M €ro ajapeca
(ITOYTOBOTO WJIH aJipeca JIEKTPOHHOM I10YTHI);

2) yKazaHME KOHKPETHOM HMH(OpPMAIMH, CYTH NPEIUIOKEHHUS, 3asBICHHUS WM XKaJIOObI
(obpalieHue J0DKHO CoIepKaTh MOApoOHY0 TeMaTUKy BOIIPOCa);

3) HAJIM9IWe JIUYHOM MMOMIIUCH U JAaThI;

4) mpeaOCTaBJICHHBIC IPaXJIaHUHOM MaTepHaslbl HE JIOJDKHBI COJICpXaTh HELCH3YPHBIC
MO0 OCKOPOMTEIbHBIE BBIPAKEHUSI, YIPO3bl JKU3HHM, 3I0POBBI0O U MMYIIECTBY JOJDKHOCTHOIO
JIAIIA, a TAKXKE YJICHOB €r0 CEMBH. ‘

[Ipy mocTyIUieHHH OOpalleHWss ¢ HapyUICHHEM YKa3aHHBIX TPEOOBaHUH T'paXIaHUHY
MOXKET OBITh OTKA3aHO B IIPHEME OOpalleHHs O 3alKMCH Ha JIMYHBIA NpUeM C 00A3aTelIbHBIM
pa3bsICHEHHUEM TIPUUUHBI OTKa3a.

9.1. JIuuneli npueM rpaxaad ocymectsisercs aupekropoM MOV JIO HAT «llepcrnekTuBa» u
ero 3amectutesiMu. MHbopManusa 00 yCTaHOBJIEHHBIX JUIS IPHEMA JIHAX U Yacax JOBOAUTCS [0
CBEJCHUS I'paXKJaaH.

9.3. Ilpu IWMYHOM IIpHEeMEe TpakJaHUH MPEABIBISAET JOKYMEHT, YJAOCTOBEPSIOUIMH €ro
JINYHOCTb.

9.4. ConeprxaHue YCTHOTO OOpallleHUs 3aHOCUTCS B JKypHaJI JIMYHOTO MpHUEMa IpakJiaH.

9.5. ITuceMenHoOe OoOpaIEeHUE, MPUHIATOE B XOJI€ JIMYHOIO IPUEMaA, IMOJJICKUT PETUCTPALlUUA B
IIOPSIJIKE, YCTAaHOBJIEHHOM HacTosAmuM llonoxenuem.

9.6. B cityuae, eciim M3JIOKEHHBIE B YCTHOM OOpamieHu# (GakTsl U 0OCTOSTENBCTBA ABIISIOTCS
OYEBHJHBIMH M HE TPEOYIOT JOIOJHUTEIFHOM MPOBEPKH, OTBET Ha OOpaIlEHHE C COrjacus
rpaXJaHiHA MOXET OBITh JaH YCTHO B XOJ€ JIMYHOIO IIpHEMa, O YeM JEIacTCsA 3alluCh B
KypHane nmu4HOro mpueMa rpaxaaHuHa. B oCTalbHBIX ClydasX JaeTcs IMHCbMEHHBIM OTBET II0
CYIIECTBY IOCTABJICHHBIX B OOpaIllEHUH BOIIPOCOB.

9.7. B ciyyae, eciiu B OOpallleHMU COAEPIKATCsS BOIIPOCHI, PEIICHHE KOTOPBIX HE BXOIUT B
KOMIIETCHUIMIO JIAHHOIO TIOCYJApCTBEHHOrO JIOJDKHOCTHOIO JIMIA, TIpaXJaHHHY JacTC
pa3bsACHEHHE, Ky/Ia U B KAaKOM ITOPSIIKE €My CJIeIyeT OOpaTUTHCS.

9.8. B x0/1e TMYHOro npreMa rpakxJJaHuHy MOXKET ObITh OTKa3aHO B JAJIBHEHUIIIEM PACCMOTPEHUU
oOpalleHus, €cid €My paHee ObUI JaH OTBET IO CYLIECTBY IIOCTABJIEHHBIX B OOpallleHHH
BOITPOCOB.

10. KonTpoyb HAJl HCNOJIHEHHEM MUCHbMEHHBIX 00palIeHuH IpaxIaH

10.1. JQupextop MOY JIO IIAT «lIlepcnexktuBa» OCYLIECTBISET B IIpeleiaax CBOCH
KOMIIETEHIIMM KOHTPOJb 3a COOJIIOJCHHEM IIOpS/IKAa PACCMOTpPEHHUs OOpalleHHM, aHAIU3HPYET
COJIEp)KaHUe MOCTYNAIMUX O0pallleHui, IPUHUMAET MEPEI 10 CBOEBPEMEHHOMY BBISIBJICHUIO U
YCTPAHEHUIO MPUYUH HAPYIIEHHUS IIpaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB IpaXK/iaH.

10.2. IIuceMeHHBIEe OOpallleHUs IpaXkJaH, KOMUU OTBETOB, JOKYMEHTHI II0 JIMYHOMY IIPUEMY
rpaxad GOPMHUPYIOTCS B Jiejla B COOTBETCTBUHU C YTBEPXKICHHOH HOMeHKaTypou nein. [lucema
M MaTepUaJIbl [0 YCTHOMY OOpAIlEHUIO XPAHSTCS ISTh JIET, 10CJIE YEro COCTaBIISIETCS aKT 00 X
YHUYTOXKECHHUH, IOJNUCAHHBIN YI€HAMU DKCIIEPTHOM KOMHCCHH M YTBEPXKIACTCS NUPEKTOPOM

MOY J1O LIAT «IlepcriektuBay.
11. Bo3memenne NnpuYHMHEHHBIX YOBITKOB H B3bICKAHHE MOHECEHHBIX PACX0J10B
NpH pACCMOTPEHHH 00paeHHH

11.1. I'paxxaHuH MMeEET MPaBO Ha BO3MEIICHHE YOBITKOB M KOMIICHCAIMIO MOPaJIbHOTO BpE/a,
NPUYMHEHHBIX HE3aKOHHBIM  JeiicTBHeM  (Oe3lelicTBHEM) JIOJDKHOCTHOTO  JIMIA  IIpH
PaCCMOTPEHUHU O00pallleHus], 10 PELIEHUIO CyIa.



11.2. B cinyyae, ecim rpaxJaHuH yKas3ajl B 0OpalleHUU 3aBEIOMO JIOXKHBIE CBEIACHUS, PaCXOMIBI,
[IOHECEHHBIE B CBS3M C PACCMOTPEHHEM OOpalleHHs JIODKHOCTHBIM JIMIIOM, MOTYT OBIThH
B3BICKAHBI C JAHHOTO TpakJIaHWHA T10 PEIICHUIO CY/Ia.

Cpok ngeiictBus Hactosamero Ilonoxenus He orpanuven. Ilpm  u3MeHeHuu
3aKOHOJATeNIbCTBa B HacTosImee [lonoxenne BHOCATCS U3MEHEHHS B YCTaHOBJIEHHOM ITOPSIJIKE.

Q



